
2021-2022 Community 
Services Handbook  

A Guide for North Texans Living With HIV



Agencies
A Sister’s Gift Women’s Center ESP
Phone: 214-421-4274; Fax: 214-501-0984;
Virtual Service Center Text : 214-699-1353 
Outreach Line: 214-421-4274; Email: outreachteam@asistersgift.org 
Website: www.asistersgift.org; Email: giftforwomendallas@gmail.com
Address: No public address - call for location information

Providing crisis intervention, navigational counseling, group support, and social 
services to support females living with HIV/AIDS and their families. Offering referral 
support and care packages for men and women.

Abby’s Promise Medical Transport
Phone: 800-474-1388; Fax: 800-474-1388 
Website: www.apmedtransport.com; Email: info@APmedtransport.com 
Address: 17250 Dallas Pkwy, Dallas, TX 75248

Provides safe, reliable, ambulatory car, and wheelchair van services. Abby’s Promise 
Medical Transport is a privately-owned healthcare venture with an operating philos-
ophy rooted in compassion, sympathy, and a principled approach to doing right by 
our patients each time. From chemotherapy sessions to physical therapy appoint-
ments, Abby’s Promise Medical Transport is a reliable lifestyle choice. 

Abounding Prosperity, Inc. ESP
Phone: 214-421-4800; Fax: 214-421-4804
Website: www.aboundingprosperity.org; Email: info@aboundingprosperity.org
Address: 1705 Martin Luther King Jr Blvd, Suite C, Dallas, TX 75215
Insurance Accepted: Both Public and Private

The mission of Abounding Prosperity Inc. is to provide services to address health, 
social and economic disparities among African-American men and their families with 
a particular interest in African-American Gay, Bi and Transgender (Male to Female) 
individuals. 

Abounding Prosperity, Inc. provides free HIV/STI screenings, treatment, and counseling 
services. HIV medical care services, PrEP/nPEP therapy,  and PrEP education. Referrals 
for substance abuse counseling, temporary transitional housing, and HIV prevention 
education including: Many Men Many Voices (3MV), and “d-Up”!

Testing and Counseling 
1705 Martin Luther King Jr Blvd Suite C., Dallas TX 75215
Phone: 214-421-4800; Fax: 214-421-4804
Website: www.aboundingprosperity.org; Email: info@aboundingprosperity.org
Summary of Program: HIV/STI screenings including Hep C, syphilis, gonorrhea, 
chlamydia, and counseling services. PrEP education, client level and group level 
interventions.

HOPE Health and Wellness Center
1619 Martin Luther King Jr. Blvd., Dallas, TX 75215
Phone: 469-778-0017; Fax: 469-778-0019 
Summary of Program: PrEP/nPEP therapy, HIV medical care services. STI screenings 
and treatment, case management.
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Acceptance Home Health
Phone: 214-257-8585; Fax: 214-303-9986  
Website: www.acceptancehh.com; Email: contact@acceptancehh.com
Address: 4848 Lemmon Ave, Suite 360, Dallas, Texas 75219

We specialize in care and daily living assistance to an array of individuals. We 
understand that not one care plan fits all. Daily services can include anything from 
meal preparation, hygiene, cleaning, and supervision. Companionship is key to a 
trusted relationship with our caregivers. We not only strive to help you with everyday 
tasks but want to develop a caring relationship with you. We provide one-on-one 
attention and care that cannot compare in other settings. Services include IV infusion 
therapy, post-surgical assistance, physical disability support, and care for dementia 
patients. Service in the Dallas Metroplex.

Access and Information Network (AIN) RW TTY ESP
Phone: 214-943-4444; Fax: 469-329-0717
Website: www.aindallas.org; Email: info@AINDallas.org
Address: 2600 North Stemmons Fwy., Suite 151, Dallas, TX, 75207

AIN works to prevent the spread of HIV and serves persons living with HIV/AIDS 
through health education, linkage to care, and prevention programs. Visit website or 
call ahead for more details.

Manos Unidas™
Manos Unidas is an initiative of Access and Information Network, Inc. which specifically 
services the Hispanic community.  This program provides outreach; advocacy; Spanish 
language assistance; HIV prevention education; HIV testing; health education; linkage 
to health care and/or support services; casework in Dallas and through mobile capacity 
in surrounding counties. Targets at-risk individuals and people living with HIV who 
need to access care, reduce HIV infection and/or address other health issues.  Manos 
Unidas helps stop the spread of HIV in the Spanish-speaking population and improve 
the health of Hispanics living in the US.

Afiya Center, The 
Phone: 972-629-9266; Fax: 972-685-5573
Website: www.theafiyacenter.org; Email: info@theafiyacenter.org
Address: 501 Wynnewood Village Shopping Center, Suite 213, Dallas, Texas 75224

The Afiya Center (TAC) serves serve Black women and girls by transforming their 
relationship with their sexual and reproductive health through addressing the 
consequences of reproduction oppression. TAC is unique in that it is the only 
Reproductive Justice organization in North Texas founded and directed by Black 
women. Visit website or call ahead for more details.

Agape Clinic ESP
Phone: 972-707-7782; Fax: 972-707-7781
Website: www.theagapeclinic.org
Address: 4104 Junius Street, Dallas, TX 75246
Insurance Accepted: Both Public and Private

From humble beginnings over 37 years ago, the Agape Clinic provides quality 
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healthcare services unconditionally to underserved people.  The Agape Clinic has 13 
medical exam rooms, 7 dental suites and counseling space.  
Medical patients by appointment only Monday - Saturday 8 am - 3 pm. 
Dental is open Monday - Friday 8:30 am - 5 pm and has limited space for walk-ins 
and emergency appointments. Please arrive early if you do not have an appointment. 
Call for more information.

AIDS Healthcare Foundation RW ESP
Phone: 972-383-1060; Fax: 817-831-1753; Toll Free: 888-243-7227
Website: www.hivcare.org; Email: info@hivcare.org
Insurance Accepted: Both Public and Private

For over 30 years, AIDS Healthcare Foundation (AHF) has been committed to providing 
cutting-edge medicine and advocacy to our patients, regardless of ability to pay. AHF 
offers individual prevention counseling, HIV/STD/Hepatitis prevention education, and 
primary care to people living with HIV for diabetes, high blood pressure, urgent care, 
and gynecological care. Connect to our information resources, medication assistance 
program, partner notification, transportation, and volunteer services. We offer 
confidential HIV and STD testing along with clinical treatment. Ask about Hepatitis 
vaccination (A or B), post-exposure prophylaxis (PEP), pre-exposure prophylaxis (PrEP). 
PEP and PrEP are offered to our existing patients in a zero-discordant relationship.  
Visit website or call ahead for more details.

AHF Medical City North Dallas Location
7777 Forest Lane, Suite B-122, Dallas, TX 75230
Phone: 972-383-1060; Fax: 972-383-1061; Toll free: 888-243-7227
Corinne Ponsford 469-261-1178; Email: Corinne.ponsford@aidshealth.org
Website: www.aidshealth.org

AHF Oak Lawn Out of the Closet Thrift Store
3920 Cedar Springs Road, Dallas, TX 75219
Phone: 214-599-2173
Contact: Bryant Gajdos, RPh, Email: Bryant.Gajdos@aidshealth.org

AHF Fort Worth Location
400 N. Beach Street, Suite 104, Ft. Worth, TX 76111
Phone: 817-831-1750; Fax: 817-831-1753; Toll free: 888-243-7227
Contact: Jennings Stone; Email: Jennings.stone@aidshealth.org

AHF Fort Worth Pharmacy
400 N. Beach Street, Suite 102, Ft. Worth, TX 76111
Phone: 817-831-1814
Contact: Anna Galvan, RPh; Email: Anna.Galvan@aidshealth.org

AHF Dallas Market Center Location
2600 North Stemmons Freeway Suite 141B, Dallas TX 75207 US
Phone: 469-828-5959

AIDS Outreach Center ASL TTY ESP
Phone: 817-335-1994; Fax: 817-916-4661; TTY: 817-335-1994
Website: www.aoc.org; Email: info@aoc.org
Address: Main Office 400 North Beach Street, Suite 100, Fort Worth, Texas 76111
Insurance Accepted: Both Public and Private
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AOC provides a continuum of services for people living with HIV in Tarrant, Erath, 
Hood, Johnson, Palo Pinto, Parker, Somerville and Wise counties. Services include case 
management, mental health counseling, support groups health insurance assistance, 
dental services, outpatient substance abuse treatment, food bank, medical nutrition 
therapy, transportation and housing assistance. AOC also provides HIV and STI testing 
and risk reduction counseling. Visit website or call ahead for more details.

AOC provides HIV and STI testing for the community. 
AOC also offers free PrEP! 
Please call 817-479-1200 for more information. 
Tests Available

•HIV Test: No Charge
•Syphilis Test: No Charge
•Chlamydia/Gonorrhea Urine Test: $30

AOC Trans Wellness Program - Because being you is what it’s all about.  The AOC 
Trans Wellness Program provides hormone therapy and counseling services to the 
adult transgender community.  

Transgender Hormone Therapy Clinic:  
•The clinic operates on a part-time basis.
•Clinic hours by appointment only on Mondays from 9-11 a.m.
•Information hotline hours are from 8:30 a.m. until 3:30 p.m., Monday
through Thursday, closed Friday. You may reach our coordinator by
phone or text during these hours at 817-454-0063.

AOC Transgender Behavioral Health Services 
817-916-5226

AOC Pre-Exposure Prophylaxis
Talk with a PrEP Navigator by calling 817-992-6374 or 817-479-1200.

AIDS Services of Dallas RW TTY ESP
Phone: 214-941-0523; Fax: 214-941-8144;  
Toll Free: 800-710-7554; TTY: 800-710-7554
Website: www.aidsdallas.org; Email: info@aidsdallas.org
Address: 400 S. Zang Blvd., Suite 210, L.B. 60, Dallas, TX 75208

The mission of ASD is to create and strengthen healthy communities through the 
delivery of quality, affordable, service-enriched housing for individuals and families 
living with HIV/AIDS.  

ASD’s mission includes advocacy, education, and the development of affordable 
housing options and community development opportunities, both for its residents 
living with or impacted by HIV/AIDS, and for economically disadvantaged people. 

AIDS Services of Dallas operates four special care facilities for Permanent Supportive 
Housing including medical case management, case management home care, food 
services and medical transportation.

http://www.aidsdallas.org
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in a SART (Sexual Assault Response Team) in collaboration with DARCC 
(Dallas Area Rape Crisis Center).

Transitional Housing Program
The purpose of the program is to provide a safe apartment for clients.  While 
in the program, clients receive life skills training, counseling (as required) 
and may be eligible for additional training resources.  Upon employment, 
the client is encouraged to establish a savings account that will help them 
achieve independence upon graduation. 
Program stay is up to 24 months.  During that time clients rent and utilities 
are paid by the agency.

Brighter Tomorrows Thrift Store of Grand Prairie 
Address: 401 W. Marshall Drive, Grand Prairie, TX 75051
Phone: 214-235-0291

Brighter Tomorrows Thrift Store of DeSoto 
Address: 230 E. Beltline Road, DeSoto, TX 75115
Phone: 972-887-3706

Bryan’s House RW ESP
Phone: 214-559-3946; Fax: 214-559-2827
Website: www.bryanshouse.org; Email: admin@bryanshouse.org
Address: 3610 Pipestone Road, Dallas, TX 75212

Integrates on-site nursing with high-quality education, therapy and developmental 
care geared to each child’s needs. Bryan’s House currently serves those families living 
with the following medical challenges: Asthma, Diabetes, HIV/AIDS, Neurological 
diseases and disorders, Developmental delays and disorders, Those with catheters 
and feeding tubes, Multiple Sclerosis (MS), Heart Disease, and Cancer post-treatment 
after chemotherapy. Visit website or call ahead for more details.

Callie Clinic -- Your Health Clinic RW ASL TTY ESP
Phone: 903-891-1972; Fax: 903-892-6093; TTY: 903-891-1972
Website: www.callieclinic.org; Email: kelly.fretwell@callieclinic.org
Address: 1521 Baker Road, Sherman, TX 75090

Insurance Accepted: Both Public and Private

Serving as the sole provider of specialized HIV services in far North Texas, Callie Clinic 
serves Cooke, Fannin, and Grayson counties. Callie Clinic provides comprehensive 
health care and essential social services to underserved, uninsured or underinsured 
persons either living with HIV/AIDS or those considered high risk for obtaining sexually 
transmitted infections (STIs). 

Services include: Outpatient Medical Care, AIDS Pharmaceutical Assistance, Oral 
Health, Mental Health, Medical Case Management, Non-Medical Case Management, 
Insurance Assistance, Medical Transportation, HOPWA (Housing Assistance), a Food 
Voucher Program and HIV Prevention, Education, Counseling, Outreach, Testing 
and Treatment of STIs, a Tuberculosis Testing Program, a Vaccinations Program, 
Primary Care, Family Planning and a PrEP Program and trained/certified staff to assist 
uninsured.
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CAN Community Health RW ESP
Phone: 817-693-1000; ; Toll Free: 844-922-2777
Website: www.cancommunityhealth.org/arlington
Address: 616 Matlock Centre Circle, Arlington, TX 76015

Insurance Accepted: Call ahead for details

CAN practices comprehensive care involving the expertise of many different healthcare 
professionals to manage the multiple physical and emotional health problems of a 
patient. CAN believes in treating the whole patient and providing services specific to 
the needs of the patient.
Dedicated to the treatment, care and continual wellness of people living with HIV, 
hepatitis C, STDs and other diseases. Our clinics offer medical, dental, psychological 
and lifestyle counseling to all patients, regardless of their financial situation, insurance 
status, or ability to pay. We provide HIV specialty care by board-certified Infectious 
Disease trained physicians. Visit website or call ahead for more details.

Cancer Support Community North Texas ESP
Phone: 214-345-8230; Fax: 214-345-8248
Website: www.cancersupporttexas.org
Address: 8196 Walnut Hill Lane, LL10, Dallas, TX 75231

The Mission of Cancer Support Community North Texas is to ensure that all people 
impacted by cancer are empowered by knowledge, strengthened by action, and 
sustained by community. Visit website or call ahead for more details.

Cancer Support Community offers the following services free of charge: Educational 
presentations, Support and networking groups, Workshops, Fun social events, 
Children’s support program – Noogieland, and Bereavement support for adults and 
children.

At our three comfortable clubhouses, you will find a community where people with 
cancer and their families and friends are learning to live with cancer, and hopefully 
beyond it. The community is their lifeline to strength, hope, support and guidance. 
The effects are often life-changing.

Dallas County Location
Texas Health Dallas, Cancer Center
8196 Walnut Hill Lane, Dallas, Texas 75231
Phone: 214-345-8230

Collin County Location
Texas Health Presbyterian Hospital
6300 W. Parker Road, MOB 2, Suite 129A, Plano, TX 75093
Phone: 972-981-7020

Tarrant County Location
Texas Health Harris Methodist Hospital Alliance
10840 Texas Health Trl., Suite 120, Fort Worth, TX 76244
Phone: 682-212-5400

http://www.cancommunityhealth.org/arlington
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Center for Health Empowerment 
Phone: 972-432-7783
Website: https://www.checlinic.org
Address: 2949 Martin Luther King Blvd., Dallas, Texas 75231 or 
2500 W Pleasant Run Rd, Suite #220, Lancaster, TX 75146

CHE Center for Health Empowerment offers educational services and FDA approved 
medical treatments. The CHE wellness clinic provides PrEP and PEP medications, 
STI screenings, prevention, treatment and continuing care. TeleCHE is our online 
telehealth service that allows you to conveniently attend your appointments from the 
comfort of any quiet, safe space.

Child Care Group ESP
Phone: 214-630-5949; Fax: 214-688-4436
Website: www.childcaregroup.org; Email: info@ccgroup.org
Address: 1420 W. Mockingbird Lane, Suite 300, Dallas, TX 75247

The Child Care Group teaches children and parents, trains early childhood 
professionals and assists families. We believe ALL children, regardless of background 
or circumstance, deserve a quality early education and a solid foundation to help 
them succeed in school and life. Multiple locations.  Call for more information.

Mesquite Home-Based Office
Address: 8035 E RL Thornton Fwy., #605, Dallas, TX 75228
Phone: 469-857-3150

Plano Home-Based Office
Address: 720 E Park Blvd., Plano, TX 75074
Phone: 972-578-8100

Children’s Health / Children’s Medical Ctr. ASL TTY ESP
Phone: 214-456-6549; Fax: 214-456-5702 ; TTY: 214-456-6549
Website: www.childrens.com
Address: ARMS Clinic at Children’s Health/Bright Building
1935 Medical District Drive, Dallas, TX 75235

Insurance Accepted: Both Public and Private

Children’s Medical Center Dallas provides healthcare for children and adolescent living 
with or exposed to HIV. We support youth of all gender expressions and identities, and 
provide evidence-based, gender-affirming care in a supportive and safe environment. 

The ARMS Clinic is a program of clinical care that provides HIV testing and 
comprehensive health care for HIV-exposed children from birth to 18 months of 
age, and for children  birth to 18 years living with HIV. A multidisciplinary team of 
specialists provides state-of-the-art care for this rapidly changing disease. A spectrum 
of support services for children and families is coordinated with community agencies 
with appropriate consent and confidentiality. The ARMS Clinic at Children’s Medical 
Center Dallas is a family-centered, child-friendly, culturally-sensitive, accessible 
program. Appointments/Information: 214-456-6500

https://www.checlinic.org
http://www.childcaregroup.org
mailto:info@ccgroup.org
http://www.childrens.com


**Please note that our service hours are subject to change and consider calling ahead 
to confirm service hours.**

CitySquare Food Pantry
Address: 1610 S Malcolm X Blvd., Dallas, Texas 75226; Phone: 469-904-7036
Our food pantry is open Tuesday - Friday from 9:00am to 1:00pm. We operate in a 
first come, first served model with no pre-registration required. We are open to all zip 
codes in the DFW area and individuals can shop once every two weeks.

Our Neighbor Support Services (NSS) operates Mondays 9:00am - noon and Tuesday 
- Friday from 9:00am to noon and 1:00pm to 4:00pm.

Collin County Health Care Services 
Phone: 972-548-5526; Fax: 972-547-1826
Website: www.collincountytx.gov/healthcare_services/Pages/std_hiv.aspx
Address: 825 N. McDonald Street, Suite 130, McKinney, TX 75069

Insurance Accepted: Both Public and Private

Collin County residents accepted only. STD/HIV clinic, TB clinic, immunizations, 
primary care services, and WIC.  HPV, Hepatitis A & B vaccinations are also available 
for an additional fee through our Immunizations Clinic. Please call ahead for details.
For specific pricing and/or information, contact:
STD/HIV clinic at 972-548-4748 or 972-548-5526
Immunizations Clinic at 972-547-4744

Collins Family Planning Clinic TTY ESP
Phone: 817-922-8182; Fax: 866-638-4872; TTY: 817-922-8182
Website: www.collinsfamilyplanningclinic.org
Address: 2900 SE Loop 820, Fort Worth, Texas 76140 (I-20 and Campus Drive @ 820 
Business Park) or 1115 E Pioneer Parkway #130, Arlington TX 76010

Individual prevention counseling, HIV/STD/Hepatitis prevention education, anonymous 
HIV testing, confidential HIV testing, STD testing, STD clinical treatment, nurse on-site, 
family planning. Spanish speaking staff. Visit website or call ahead for more details.

Community Council of Greater Dallas ESP
Phone: 972-855-8084; Fax: 214-871-7442
Website: www.ccgd.org; Email: impact@ccadvance.org
Address: 1341 W. Mockingbird Lane, Suite 1000W, Dallas, TX 75247

Community Council of Greater Dallas connections start with a call to 2-1-1 for 
information on community resources. Adults and children get help applying for 
health insurance (Health Insurance Marketplace; CHIP/Children’s Medicaid). Young 
people gain enrichment opportunities through the Community Youth Development 
program. Visit website or call ahead for more details.

Agency on Aging
Telephone: 214-871-5065 or 800-252-9240
E-mail: ccgdmultisource@ccgd.org
Website: www.ccgd.org
Older adults 60+ and their caregivers benefit from the services of the Dallas Area
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Agency on Aging, including in-home, supportive services, and Chronic Disease Self-
Management classes.

MY RIDE Dallas
Telephone: 972-855-8084; Fax: 214-871-7442
E-mail: myridedallas@ccgd.org
Website: www.myridedallas.org
Tell MY RIDE where you are and where you want to go and MY RIDE will let you
know about the most appropriate, cost-effective transportation services for any trip in
Dallas County. MY RIDE will help you apply for each transportation service for which
you qualify.

Community Dental Care ASL TTY ESP
Phone: 214-736-0493; Fax: 214-515-5516;  
Toll Free: 844-898-6684; TTY: 214-736-0493; Appointments: 214-736-0584
Website: www.communitydentalcare.org;  
Email: PatientAdvocate@communitydentalcare.org
Address: 3910 Gaston Ave, Suite 175, Dallas, TX 75246

Dental care available at Community Dental Care for people living with HIV for 
preventive, restorative, and limited specialty services. 

Community Dental Care at Vickery Meadows
Address: 8224 Park Lane Avenue, Suite 125, Dallas, TX 75231
Phone: 214-987-1131

Community Dental Care at East Dallas
Address: 3910 Gaston Avenue, Suite 175, Dallas, TX 75246
Phone: 214-257-1082

Community Healthcare of Texas ASL
Phone: 214-920-8450; Fax: 214-920-8496; Toll Free: 800-275-9393
Website: www.chot.org
Address: 6100 Western Place, Suite 105, Fort Worth , TX 76107

Community Hospice of Texas provides terminally ill patients and their families with 
physical, psychosocial, and spiritual support. Hospice services are fully covered 
through the Veterans Affairs benefits, Medicare, Medicaid and private insurance. 
Multiple locations.  Call for more information.

Community Healthcare of Texas – Fort Worth (Corporate Office)
6100 Western Place, Suite 105, Fort Worth , TX 76107
Phone: 817-870-2795; Toll Free: 800-226-0373; Fax: 817-989-3220

Community Healthcare of Texas – Dallas
Address: 1341 W. Mockingbird Lane, Suite 210E, Dallas, Texas 75247
Phone: 214-920-8450; Toll Free: 800-275-9393; Fax: 214-920-8496

Cook Children’s Infectious Disease Clinic ESP
Phone: 682-885-1485; Fax: 817-338-1841
Website: https://locations.cookchildrens.org/tx/fort-worth/1500-cooper-Street-infect-
ftw-dodson
Address: Call for locations
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Insurance Accepted: Both Public and Private

Cook Children’s is one of the largest freestanding pediatric health care systems in the 
country.  Our complete network of care includes a medical center, pediatric surgery centers, 
specialty clinics, pediatrician offices, urgent care centers and an emergency department. 
We also have a retail pharmacy and home health locations across the state of Texas.  

Cook Children’s Infectious Diseases team offers care for children and teens with 
diseases caused by bacteria, parasites, fungi or viruses. Our team provides a broad 
range of services including diagnosis, inpatient and outpatient consultations, immune 
deficiency evaluations and treatment of recurring infections. Visit website or call 
ahead for more details.

Dallas County Health & Human Services RW TTY ESP
Phone: 214-819-2000
Website: www.dallascounty.org/departments/dchhs/
Address: Call for locations

Insurance Accepted: Both Public and Private

HIV Testing and Counseling
Phone: 214-819-1980; Fax: 214-819-1981

Confidential testing by appointment or walk-in. Cost is $15 or sliding scale. Rapid test 
available for $20 with results given in less than one hour.

Sexual Health Clinic
Phone: 214-819-1819; Fax: 214-819-6057

Offers testing for most sexually transmitted diseases and referrals for PrEP. Call for 
additional information. 

Tuberculosis Clinic
Phone: 214-819-2071; Fax: 214-819-2805

Clinic visits are by appointment only. Call for an appointment. The TB clinic offers low-
cost TB skin testing ($30) and comprehensive TB testing and evaluation ($80). Also 
offers the QuantiFERON Gold blood test ($50).

Housing Program-HOPWA
Phone: 214-819-1849; Fax: 214-819-6023

The Housing Opportunities for Persons With AIDS (HOPWA) Program is the only 
Federal program dedicated to the housing needs of people living with HIV/AIDS. 
HOPWA provides short-term emergency rental assistance and long-term housing 
assistance for people living with HIV.

Welfare Division
Phone: 214-819-1800 or 214-819-1801

Dallas County Health and Human Services/Welfare Division provides financial 
assistance to those individuals and families that have physical and/or mental disability 
preventing them from being employed on a temporary basis and have no other 
available resources. Assistance includes shelter, utilities, food and some transportation.

http://www.dallascounty.org/departments/dchhs/


Grayson County Crisis Center ASL ESP
Phone: 903-893-3909
Website: www.graysoncrisiscenter.org; Email: info@graysoncrisiscenter.org
Address: 4200 N. Travis Street, Sherman, TX 75092

At the Crisis Center, we are dedicated to providing a safe haven, crisis intervention 
and comprehensive support services to victims of family violence and sexual assault. 
We are further dedicated to breaking the cycle of family and sexual violence through 
community education while assisting victims in their transition to a more stable and 
self-sufficient life. Visit website or call ahead for more details.

Group, The
Phone: 214-455-7316; Fax: 866-388-0757
Website: N/A; Email: themsmgroup@yahoo.com
Address: No public address -- call for location information

To enhance the quality of life for all African-American MSM’s (men who have 
sex with men) living with HIV, by providing a safe and confidential space offering 
support, empowerment, and education. Focus on health education/risk reduction, 
STD prevention education, peer education, educational materials, and peer-driven 
support groups.

HELP Center for LBGT Health and Wellness ASL
Phone: 817-332-7722; Fax: 817-900-8675
Website: www.helpcentertx.org; Email: info@helpfw.org
Address: 1919 8th Avenue, Fort Worth, TX 76110

Health Education Learning Project (HELP) is a non-profit organization predominately 
serving gay and bisexual men living, working and playing in Tarrant County. With 
a concentration on HIV prevention, HELP provides rapid HIV testing, rapid syphilis 
testing, Condom Distribution and HIV prevention programming.

HELP operates HIV community mobilization programming to expand the scope and 
reach of HIV prevention services in Tarrant County. In addition, we have a syphilis 
and gonorrhea prevention education program to expand the knowledge of the 
importance of extra genital screening for practitioners and at-risk clients. Visit website 
or call ahead for more details.

HELP Arlington Clinic 
Address: 200 East Division Street, Arlington, Texas 76011
Phone: 817-200-6500

HELP Fort Worth Clinic
Address: 1919 8th Avenue, Fort Worth, Texas 76110
Phone: 817-332-7722
Fax: 817-900-8675

Health Services of North Texas RW ASL TTY ESP
Phone: 940-381-1501; Fax: 940-387-2520 or 940-591-7830  
Toll Free: 800-974-2437; TTY: 940-381-1501
Website: www.healthservicesntx.org; Email: info@healthntx.org
Address: 4304 Mesa Dr., Denton, TX 76207-3426

http://www.graysoncrisiscenter.org
mailto:info@graysoncrisiscenter.org
mailto:themsmgroup@yahoo.com
https://helpcentertx.org/
mailto:info@helpfw.org
http://www.healthservicesntx.org
mailto:info@healthntx.org


Insurance Accepted: Both Public and Private

Health Services of North Texas provides medical and support services to persons 
living with HIV/AIDS, especially in the counties of Denton, Collin, Hunt, Rockwall, 
and Kaufman. Services include Confidential HIV testing (free), STD testing, hepatitis 
testing, TB testing, risk reduction counseling, counseling (other), prevention case 
management, health education/risk reduction, HIV prevention education, STD 
prevention education, hepatitis prevention education, educational materials, HIV 
clinical services, STD clinical services, physician on-site, nurse on-site, hepatitis 
vaccines, case management for HIV, food pantry/nutrition assistance, HOPWA, legal 
assistance, medication program/assistance, transportation, insurance assistance 
program. Spanish speaking staff. Visit website or call ahead for more details.

Health Services of North Texas
4304 Mesa Dr., Denton, TX 76207; 940-381-1501

Health Service of North Texas
4310 Mesa Drive, Denton, Texas 76207; 940-381-1501

HSNT at Denton South Center
3537 S I-35 E, Ste 210, Denton, TX 76210; 940-381-1501

HSNT at Serve Denton Center
306 N Loop 288, Ste 200, Denton, TX 76209; 940-381-1501

HSNT at Collin County Center
2540 K Ave, Ste 500, Plano, TX 75074; 972-424-1480

Wylie Children’s Medical Clinic
303 S Hwy 78, Ste 106, Wylie, TX 75098; 972-801-9689

Homeward Bound ASL TTY ESP
Phone: 214-941-3500; Fax: 214-941-3517; TTY: 214-941-3500
Website: www.homewardboundinc.org
Address: 5300 University Hills Blvd., Dallas, TX 75241
Insurance Accepted: Both Public and Private

An inpatient residential program funded by DSHS serving men and women with dual 
diagnosis (substance abuse issues and mental disorders) living with HIV.
Provides medical and substance abuse treatment, case management, mental health 
counseling, nutritional services, individual and group counseling, AA/NA support 
groups, MAT services when applicable and an alum group for program graduates. 
Residents voluntarily commit to a 60-day treatment program to promote new life 
skills and effective ways to manage HIV and their dual diagnosis issues. The program 
employs a nurse, a physician, licensed counselors, direct service technicians, 24-hour 
trained staff, and access to medical facilities. Also medical detoxification, intensive 
residential and outpatient programming for all clients.

HOPE Health Clinic 
Phone: 469-778-0017; Fax: 469-778-0019
Website: https://www.hopehealthcenter.net; Email: info@hopehealthcenter.net
Address: 1705 Martin Luther King Jr. Drive, Suite C, Dallas, Texas 75215

Insurance Accepted: Call ahead for details

http://www.homewardboundinc.org
https://www.hopehealthcenter.net
mailto:info@hopehealthcenter.net


Address: 840 Abrams Rd, Richardson, TX 75081

Insurance Accepted: Call ahead for details

The Islamic Association of North Texas (IANT) offers a medical clinic, youth programs, 
continuing education, a fully accredited K-12 school, funeral services, financial aid, 
and more. Visit website for more details.

IANT Medical Clinic
Charity clinic run by volunteer physicians and other community volunteers. Typically, 
the clinic provides care to 12-15 patients per clinic session.  Patients are seen by 
appointment, call 972-231-5698 ext. 106

Jewish Family Service ESP
Phone: 972-437-9950; Fax: 972-437-1988
Website: www.jfsdallas.org
Address: 5402 Arapaho Road, Dallas, TX 75248

Jewish Family Service provides a clinical, therapeutic service to address the following 
through individual, family, marriage or group counseling: personal emotional crises 
such as depression, anxiety, mood disorders, and/or serious personal difficulties 
including conflicts in interpersonal relationships such as marriage or peer friendships. 
Jewish Family Service of Greater Dallas is a nonsectarian mental health and social 
services agency that impacts over 13,000 lives a year. For 70 years, JFS has welcomed 
anyone through our doors regardless of race, ethnicity, religion, or the ability to pay. 
Visit website or call ahead for more details.

People Living Active Now (PLAN)
Address: 1121 Rockingham Dr., Richardson TX 75080
Phone: 972-379-9904; Email: 1121rock@planntx.org
PLAN provides comprehensive support toward a meaningful life for individuals with 
mental illness and their families.

The Resale Shop – Richardson
Address: 2120 East Beltline Road, Richardson, TX 75081
Phone: 214-710-1362; Fax: 972-437-1988; Email: resale@JFSdallas.org
The Resale Shop is operated by Jewish Family Service of Greater Dallas* and provides 
unrestricted financial support to JFS’s programs and services which are available to 
anyone in need. The Resale Shop sells a variety of gently used items for men, women, 
children and families.

Food Pantry
Address: 5402 Arapaho Road, Dallas, TX 75248; Phone: 972-437-9950 × 267
JFS’ Food Pantry provides food for qualified families and individuals in the following 
North Dallas and Carrollton zip codes: 75209, 75220, 75225, 75229, 75230, 
75231, 75234, 75238, 75240, 75243, 75244, 75248, 75252, 75254, 75287, 
75001, 75006, 75007, 75010, 75011.

John Peter Smith Hospital RW TTY ESP
Phone: 817-702-3701; Fax: 817-702-6924
Appointments/Information: 817-702-1100 
Website: www.JPShealthNET.org; Email: wecare@jpshealth.org
Address: 1350 S. Main S Suite 1600, Fort Worth, TX 76104

http://www.jfsdallas.org
mailto:1121rock@planntx.org
mailto:resale@JFSdallas.org
http://www.JPShealthNET.org
mailto:wecare@jpshealth.org


Insurance Accepted: Both Public and Private

The John Peter Smith Hospital, Healing Wings - Infectious Disease Clinic provides both 
HIV and Primary Care to the HIV/AIDS population in Tarrant County and surrounding 
rural counties. We serve, insured, non-insured and under insured. JPS also offers free 
HIV testing and Pre-Exposure Prophylaxis (PrEP).

Legacy Counseling Center RW ESP
Phone: 214-520-6308; Fax: 214-521-9172
Website: www.legacycounseling.org; Email: info@legacycounseling.org
Address: 4054 McKinney Avenue, Suite 102, Dallas, TX 75204-2058
Insurance Accepted: Both Public and Private

Legacy Counseling Center provides Mental Health Counseling, Substance 
Abuse Treatment, special housing for people in critical stages of illness (Legacy 
Founders Cottage), Housing Information and one on one housing counseling 
(Homebaseforhousing.org), a homeless apartment program and the Grace Project for 
women living with HIV (LegacyGraceProject.org). 

Counseling for individual, couple and group mental health counseling, substance 
abuse treatment and after care, and various therapy/support groups including general 
HIV/AIDS therapy,  Spanish speaking only, and substance abuse. Therapists can be 
provided off site to serve emergency and long-term counseling clients. Emergency 
walk-in visits are available Mon-Thur, 9 am – 4 pm and Fri, 9 am – noon. Please call 
ahead if possible.

Legacy Founders Cottage
Address: 828 South Tyler Street, Dallas, TX 75208-6251
24 Hour Line: 214-941-7373; Fax: 214-941-9393
Contact: Tracy Woodburry, Program Director; Email: Tracy@legacycounseling.org
Website: www.legacycounseling.org
Licensed special care housing facility providing 24-hour care, comfort and services 
to critically ill people living with AIDS. Services include 24-hour caregiving, meals, 
housekeeping, companionship, counseling and emotional support, case management, 
and medical support. Ideal for patients who cannot care for themselves at home.

Homebase for Housing
Address: 4054 McKinney Avenue, Suite 102, Dallas, TX 75204-2050
Phone: 214-520-6308 ext. 340; Fax: 214-279-6747
Website: www.homebaseforhousing.org
Legacy’s Housing Resource Center, is Homebase for Housing. This is a service for 
people living with HIV who are homeless, or at risk of being homeless. We process a 
housing intake and determine what housing options are available to the consumer. 
We also have a website that offers a searchable database with housing, short-term 
rental and utility assistance services and emergency shelter information.

Master Leasing Housing Program
Address: 4054 McKinney Avenue, Suite 102, Dallas, TX 75204-2050
Phone: 214-520-6308 ext. 339; Fax: 214-279-6747
Our master leasing program is for “literally homeless” individuals who are also living 
with HIV. We sublease one and two bedroom apartments, fully furnished with utilities 
included at a subsidized rate to the client. Applications Tuesdays from 8 am – 3pm.

http://www.legacycounseling.org
mailto:info@legacycounseling.org
http://Homebaseforhousing.org
http://LegacyGraceProject.org
mailto:Tracy@legacycounseling.org
http://www.legacycounseling.org
http://www.homebaseforhousing.org


Documentation required includes a current photo identification, proof of residency, 
proof of income or a signed statement of zero income, and a physician’s letter of 
diagnosis verifying HIV, a terminal condition or end stage of a chronic disease. Legal 
services are limited to civil issues directly related to the qualifying health diagnosis. No 
criminal cases. (Legal advice is not provided by email.)

LifePath Systems Behavioral Health Clinics ASL ESP
Phone: 972-562-0190; Fax: 972-562-3647
Website: www.lifepathsystems.org
Address: 1515 Heritage Drive, Suite 105, McKinney, TX 75069
Insurance Accepted: Both Public and Private

LifePath Systems is the local behavioral health authority for Collin County, serving 
adults and children with psychiatric and or substance abuse conditions. We provide 
mental health and substance abuse screenings and enrollments for all indigent 
individuals living in Collin County. We also provide services to those with Medicaid, 
Medicare, CHIP, and other types of insurance and private pay.

Plano Outpatient Clinic - Behavioral Health Services
Address: 7308 Alma Dr., Plano, TX 75025
Phone: 972-422-5939

McKinney Outpatient Clinic - Behavioral Health Services
Address: 1515 Heritage Drive, McKinney, TX 75069
Phone: 972-562-9647

LifePath Systems Intellectual and Developmental Disabilities Services
Address: 7300 Alma Drive, Plano, TX 75025
Phone: 972-727-9133; Fax: 214-785-2833

Early Childhood Intervention of LifePath Systems
Address: 105 N. Cedar Street, Allen, Tx. 75002
Phone: 972-562-0331; Fax: 972-727-9953

Early Childhood Intervention of LifePath Systems
Address: 1515 Heritage Drive, McKinney, TX 75069
Phone: 972-562-0331; Toll Free:1-877-789-8889; Fax: 972-359-1119

Early Childhood Intervention of LifePath Systems
Address: 1149 Ridge Road, Rockwall, TX 75087
Phone: 972-562-0331; Fax: 972-722-7076

Los Barrios Unidos Community Clinic ASL TTY ESP
Phone: 214-571-6132; Fax: 214-651-9514; TTY: 214-571-6132
WIC Appointment: 214-761-0956 
Website: www.losbarriosunidos.org
Address: 809 Singleton Blvd., Dallas, TX 75212
Insurance Accepted: Both Public and Private

With locations in West Dallas, South Oak Cliff and Grand Prairie, Los Barrios Unidos 
Community Clinic provides comprehensive primary care and support services for all 
ages. Services include family medicine, adult care, pediatrics, obstetrics, behavioral 
healthcare, laboratory testing, diet and nutrition counseling, an onsite pharmacy, 

http://www.lifepathsystems.org
http://www.losbarriosunidos.org


and dental care for children. Medicaid, CHIP, Medicare and private insurance are 
accepted, and insurance enrollment assistance is provided. Sliding fee scale discounts 
are available for uninsured patients.

LBU West Dallas
Address: 809 Singleton Blvd., Dallas, Texas 75212

LBU Oak Cliff
Address: 4732 W. Illinois Avenue, Dallas, Texas 75211

LBU Pediatrics
Address: 3111 Sylvan Avenue, Dallas, Texas 75212

Martin Luther King Jr. Community Center      ASL ESP
Address: 2922 MLK Jr. Blvd., Dallas, TX 75215 
Phone: 214-670-8367 or 214-670-8416; Fax: 214-670-8501
Website: www.dallasmlkcenter.com
Make an online appointment : https://appointments.dallascityhall.com
Visit website or call ahead for more details.

The Martin Luther King, Jr. Community Center is a part of the City of Dallas under the 
Office of Community Care, located in the historic district of Fair Park in South Dallas. 
The 10.5-acre campus is home to five free-standing buildings that provide a variety of 
services to Dallas citizens in a comprehensive multi-service community center. Rental 
or Utilities Assistance through the City of Dallas Office of Community Care, Social 
Services program including Housing Opportunities for Persons with AIDS (HOPWA).

West Dallas Multipurpose Center
Phone: 214-670-6530

Martin Luther King, Jr. Family Clinic, part of Foremost Family Health Centers.
Phone: 469-862-5355 

Methodist Health Center - Oak Lawn
Phone: 214-947-3437; Fax: 214-947-8580
Website: https://www.methodisthealthsystem.org/locations/methodist-health-
center-oak-lawn/?utm_source=local-listing&utm_medium=organic&utm_
campaign=website-link 
Address: 3500 Maple Avenue, Suite 108, Dallas, Texas 75219

The primary care team is committed to helping you feel your best and live well. Our 
team consists of a board-certified physicians and a certified physician assistant who 
work together to provide care for our patients.

Our staff specializes in Internal Medicine with specialization in treating the LGBTQ+ 
community in HIV prevention, treatment, as well as managing our patients’ general 
healthcare needs and coordinating medical with specialists if needed.

Our providers manage, diagnose and treat a variety of medical needs and 
conditions, including, but not limited to: HIV Preventions, PrEP, Wellness visits/
Physicals, Health screenings, Immunizations, Heart disease, Hypertension, Diabetes, 
Obesity, Asthma, Chronic lung disease.

http://www.dallasmlkcenter.com
https://appointments.dallascityhall.com
https://www.methodisthealthsystem.org/locations/methodist-health-center-oak-lawn/?utm_source=local-listing&utm_medium=organic&utm_campaign=website-link
https://www.methodisthealthsystem.org/locations/methodist-health-center-oak-lawn/?utm_source=local-listing&utm_medium=organic&utm_campaign=website-link
https://www.methodisthealthsystem.org/locations/methodist-health-center-oak-lawn/?utm_source=local-listing&utm_medium=organic&utm_campaign=website-link


effective and appropriate assistance: emergency assistance, help in accessing health 
and community programs, wellness programs, financial independence programs, 
guide to emergency assistance. Everyone seeking assistance must apply in person and 
provide a photo ID and proof of address.  Visit website for more details.

Emergency assistance: food pantry, financial aid, clothing, senior food program, 
school uniforms and supplies, rent/utility advances, furniture, birth certificates and 
IDs, transportation. Wellness programs: eye exam and eyeglass program, medical 
clinics. Financial independence programs: job counseling, English-as-a second 
language classes, tax preparation assistance program.

Parkland Health & Hospital System      RW ASL TTY ESP
Phone: 214-266-1732; Fax: 214-266-1719; TTY: 214-590-8948
Website: www.parklandhospital.com/ACCESS 
Address: 5200 Harry Hines Blvd., Dallas TX 75235
Insurance Accepted: Both Public and Private

Parkland Health & Hospital System (Parkland) has four HIV clinic locations that each 
perform medical and non-medical case management services and new patient 
intakes. On a referral basis, HIV clinic clients have access to more than 100 specialty 
and subspecialty clinics at Parkland.

HIV medical care services are available on a “sliding fee scale” basis, but no one is 
refused medical services based on an inability to pay. Fees and co-pays for all sites are 
determined by a client’s financial screening in accordance with state, federal and local 
laws. Parkland accepts Medicaid, Medicare and private insurance. Parkland strives to 
ensure high-quality patient-centered care for our LGBT patients. 

Visit website or call ahead for more details.

ACCESS Clinic at Parkland’s Moody Outpatient Center
Address: 5151 Maple Avenue, Suite 2A Dallas, TX 75235-7711
Phone: 214-590-5632; Fax: 214-590-2832; TTY: 214-590-8948
Clinic Hours: Mon-Fri, 8am – 5pm; 3rd Thur, 8am – 11:30am
Case Management Hours: Mon-Fri, 7am - 7pm; 3rd Thursday 8am - 11:30am

Located at the corner of Maple Avenue and Medical District Dr., the ACCESS Clinic 
offers medical services to people living with HIV. The Comprehensive Care and 
Engagement Support Services (ACCESS) clinic is within the Moody Outpatient Center 
adjacent to Parkland Hospital. Located on the other side of the DART rail station. 
On-site services include pharmacy, case management, nutritional counseling and 
transportation. Behavioral health services are available through referral.

Parkland HIV Clinic at Bluitt Flowers
Adult HIV Clinic and Youth HIV Clinic (co-located)
Address: 303 E. Overton Road, Dallas, TX 75216-5946
Phone: 214-266-4267; Fax: 214-266-4363
Clinic Hours: Mon-Fri, 8am – 4:30pm; 3rd Thur, 8am – 11:30 am
Case Management Hours: Mon-Fri, 7:30am - 5pm; 3rd Thursday 8am - 11:30am

Adult HIV Clinic - provides HIV primary care and support services to patients. Youth 
HIV Clinic – provides HIV primary care and support services for people aged 13-24 
living with HIV.

https://www.parklandhospital.com/parkland-hiv-services-department


Parkland HIV Clinic at Southeast Dallas Health Center
Address: 9202 Elam Road #350, Dallas, TX 75217-4151
Phone: 214-266-1732; Fax: 214-266-1719
Clinic Hours: Mon-Fri, 8am – 4:30pm; 3rd Thur, 8 – 11:30am
Case Management Hours: Mon-Fri, 7:30am - 5pm; 3rd Thursday 8am - 11:30am

The Adult HIV Clinic provides HIV primary care and support services to patients.

Parkland Women’s Specialty HIV Clinic at Southeast Dallas Health Center
Address: 9202 Elam Road, Dallas, TX 75217-4151
Phone: 214-266-1870; Fax: 214-266-1890
Clinic Hours: Mon-Fri, 8am – 4:30pm; 3rd Thur, 8am – 11:30 am
Case Management Hours: Mon-Fri, 7:30am - 5pm; 3rd Thursday 8am - 11:30am

Parkland HIV Women’s Specialty Center provides HIV primary care and support 
services to women living with HIV. Comprehensive HIV primary care services including 
pap smears and clinical STD screenings and reproductive counseling.

Parkland Prevention and Testing Office
HIV Testing Information: 214-590-5748
Free, walk-in HIV Testing is available at all Parkland HIV Clinic sites. Call ahead to find 
the location where testing is available near you. Don’t wait. Get Tested.

Phoenix House ESP
Phone: 214-999-1044; Fax: 214-526-3285
Website: www.phoenixhousetx.org/locations/dallas 
Email: contact@phoenixhousetx.org
Address: 2345 Reagan Street, Dallas, TX 75219

Phoenix House Texas provides drug and alcohol prevention education, residential 
addiction treatment, and outpatient counseling. A 501(c)3 that has been in the state 
since 1995, Phoenix House Texas has helped thousands of men, women, and youth 
overcome drug and alcohol addiction, and successfully lead productive and fulfilling 
lives. Phoenix House Texas programs accept private insurance, Tricare, managed 
Medicaid, CHIP, self-pay and state funding based on eligibility. Visit website or call 
ahead for more details.

Outpatient Services
Services include comprehensive assessment, individual, group, and family counseling, 
psycho-educational therapy groups, case management, life-skills education, drug 
testing, and recreational activities that teach young people ways to have fun while 
sober. Patients take part in after-school sessions from one day to five days a week, 
enjoying ongoing engagement and positive activities with an appropriate support 
group.

Residential Services
Residential and outpatient drug and alcohol addiction treatment to help teen boys 
and girls rebuild self-esteem and chart a path toward recovery.

Insurance Accepted: Public

Planned Parenthood of Greater Texas ASL TTY ESP
Phone: 214-363-2004; Fax: 214-696-2091 

https://phoenixhousetx.org/locations/dallas
mailto:contact@phoenixhousetx.org


Pleasant Grove Food Pantry 
Phone: 214-505-1928
Website: www.pleasantgrovefoodpantry.org; 
Email: pleasantgrovefoodpantry@gmail.com
Address: 1331 Baywood Street, Dallas TX 75217

The mission of the Pleasant Grove Food Pantry is to passionately pursue a hunger-free 
community in Pleasant Grove and the surrounding areas in zip codes 75217, 75227, 
or 75253 for eligible individuals. Visit website or call ahead for more details.

Prism Health North Texas RW ASL TTY ESP
Phone: 214-521-5191; Fax: 214-528-5897
Toll Free: 866-495-3400; TTY: 866-495-3400
Website: www.prismhealthntx.org; Email: resourcespecialist@prismhealthntx.org
Address: 351 W. Jefferson Blvd., Suite 300, Dallas, TX 75208-4531
Insurance Accepted: Both Public and Private

Prism Health North Texas is an approved primary entry point for the Ryan White HIV 
continuum of care. Prism provides HIV prevention, testing, and treatment using a 
multidisciplinary approach that includes team members with expertise in infectious 
diseases, primary care, psychiatry, counseling, nutrition, and case management. 

Prism connects clients to a network of community organizations throughout North 
Texas to facilitate linkage to medical care, dental services, housing, transportation, 
food, psycho-social counseling, substance abuse treatment, health insurance 
assistance, disability and financial assistance, government benefits, financial and legal 
planning, and caregiver support for clients. Many providers and staff are bilingual 
Spanish, and interpretation services are available.

Prism Health North Texas - Oaklawn Center
Address: 2801 Lemmon Ave., Dallas, Texas 75204
Phone: 469-687-3200

Prism Health North Texas - South Dallas Clinic
Address: 4922 Spring Ave., Dallas, Texas 75210
Phone: 214-421-7848; Fax: 214-421-1119

Prism Health North Texas - Oak Cliff Clinic
Address: 219 Sunset Avenue, Suite 116-A, Dallas, Texas 75208
Phone: 214-807-7370; Fax: 214-807-7381

Recovery Council ASL TTY ESP
Phone: 817-332-6329; Fax: 214-521-7253 
Toll Free: 800-246-4673; TTY: 800-246-4673
Website: www.recoverycouncil.org; Email: info@recoverycouncil.org

Insurance Accepted: Call ahead for details

Dallas: 1349 Empire Central Drive, Suite 800, Dallas, TX 75247
Ft. Worth: 2700 Airport Freeway, Fort Worth, Texas 76111
Denton: 306 North Loop 288, Denton, Texas 76209

https://www.pleasantgrovefoodpantry.org
mailto:pleasantgrovefoodpantry@gmail.com
http://www.prismhealthntx.org
mailto:resourcespecialist@prismhealthntx.org
https://recoverycouncil.org
mailto:info@recoverycouncil.org


The Recovery Council provides services to people facing the unique set of challenges 
of living with chemical dependency and HIV. The program covers client who reside in 
Dallas, Denton and Collin Counties. Services include substance abuse assessments, 
HIV testing and counseling, psycho-educational support groups, intensive case 
management, risk reduction accountability, transportation support, HIV/STD 
educational presentations, support for medical, dental, optical and mental health 
services, and referrals for linkage to other support services. 

HIV Early Intervention
Provides services to people facing the unique set of challenges of living with 
chemical dependency and HIV; offers substance abuse assessments, peer support 
group, intensive case management, risk reduction accountability and support for 
transportation, medical, optical and mental health services

HIV Outreach & Prevention
Locates and supports people affected by substance abuse and one of its many potential 
consequences – HIV infection; outreach workers offer HIV testing, information, 
referrals, education and risk reduction steps to those living with substance abuse and 
HIV and those who are at risk for HIV and other sexually transmitted diseases

School-based Prevention/Intervention for At-Risk Youth
Recovery Council focuses on major social and psychological factors contributing to 
poor academic performance and substance use/abuse; targets thousands of the area’s 
most at-risk students in local schools. A research-based curriculum is taught to 6th – 
12th grade students in Dallas County.

Resource Center Dallas RW ESP
Phone: 214-528-0144; Fax: 214-599-9661; Toll Free: 866-657-2437
Website: www.myresourcecenter.org
Address: 2701 Reagan Street, Dallas TX 75219

Insurance Accepted: Private

Resource Center provides services to the North Texas HIV and LGBT communities 
by operating the Community Center and the Harold Simmons Foundation Health 
Campus and the Nelson- Tebedo Clinic. The Center provides a vast array of HIV 
services to the community, including hot meals, a food pantry, case management, 
insurance assistance, dental care, HIV testing, prevention education, STD testing 
and treatment, wellness program, mental health counseling for youth and adults, 
education and prevention outreach to the Latino and African-American communities, 
and meeting space for the community.

John Thomas LGBTQ Health
Address: 2701 Reagan Street, Dallas, TX 75219
Health Campus: 214-528-0144
LGBTQ Health: 214-540-4492
Contact: Daniel Sanchez, Nutrition Center Supervisor; 
Email: dsanchez@myresourcecenter.org

Primary care services include treatment for chronic conditions, HIV treatment, PrEP 
access, STI treatment, general care, hypertension, weight loss, diabetes, flu shots 
and vaccinations and smoking cessation., Provides accepting and affirmative care for 
the lesbian, gay, bisexual, transgender and queer/questioning (LGBTQ) population in 
North Texas.

http://www.myresourcecenter.org
mailto:dsanchez@myresourcecenter.org


Samaritan House TTY
Phone: 817-332-6410; Fax: 817-332-6409; TTY: 800-735-2988
Website: www.samaritanhouse.org; Email: info@samaritanhouse.org
Address: 929 Hemphill Street, Fort Worth, TX 76104
Insurance Accepted: Call ahead for details

Samaritan House provides supportive housing to persons experiencing homelessness 
and who have an HIV/AIDS diagnosis. The services of Samaritan House move residents 
towards a supportive environment that allows people to live as independently as 
possible.

Samaritan House (SRO) 
Summary of Program: Our single-room occupancy (SRO) facility is a permanent 
housing environment for single men and women living with HIV/AIDS in a service 
enriched community of care providing 60 one-person units and supportive services. 
Applicants must be 18 years of age or older, living with HIV/AIDS, low income and 
homeless. All utilities are included in the rent. 
Applicants are required to pay 30% of their annual adjusted income towards their 
rent.

HOPWA Program
Samaritan House is an independent housing program for singles, couples and 
families living with HIV/AIDS who choose to live in an independent residential setting. 
Applicants must be at least 18 years of age or older, living with HIV or AIDS, and/or 
homeless and low income. Applicants find and select their own units.  Applicants are 
required to pay 30% of their annual adjusted income towards their rent.

Steven M. Pounders, M.D. RW
Phone: 214-520-8833; Fax: 214-520-2956
Website: www.drpounders.com
Address: 3500 Oak Lawn, Suite 600, Dallas, TX 75219
Insurance Accepted: Both Public and Private

Our office has provided passionate primary care in Dallas for over 30 years. Dr. 
Pounders graduated from the University of Texas Medical Branch in Galveston. He 
completed his residency and internship at Baylor College of Medicine in Internal 
Medicine, with a specialty in HIV. After establishing his practice, he quickly became 
known as a leading specialist in the forefront of the AIDS crisis. Now our office offers 
a variety of services including adult primary care, HIV prevention (PrEP), cosmetic 
procedures, assessment and treatment of anal dysplasia, gender affirmation, and 
treatment for other infectious diseases. Contact our office today to inquire about 
joining our patient family.

Stewpot, The
Phone: 214-746-2785; Fax: 214-746-2791
Website: www.thestewpot.org; Email: info@thestewpot.org
Address: 1822 Young Street, Dallas, TX 75201
Insurance Accepted: Call ahead for details

The Stewpot (of First Presbyterian Church) provides day shelter, casework assistance, 
Texas ID assistance, Rep Payee services, mailboxes, first aid, dental clinic, medical 
clinic, referral services, art class and pastoral counseling to the homeless of Dallas on 

http://www.samaritanhouse.org
mailto:info@samaritanhouse.org
http://www.drpounders.com
https://thestewpot.org
mailto:info@thestewpot.org


a no-strings-attached basis. Provides children and youth programs year round.

Stewpot Casework Services
All appointments are made in person on a first come, first serve basis.  
First Presbyterian Church Community Ministries  
Address: 1822 Young Street, Dallas, Texas 75201 
Please contact for information and eligibility requirements.

The Bridge
Address: 1818 Corsicana Street, Dallas, TX 75201
To schedule a phone consultation about counseling,  call 972-800-6545 and leave a 
detailed message with your name and a callback number.

Second Chance Cafe
Address: 1818 Corsicana Street in downtown Dallas within The Bridge Homeless 
Recovery Center.  
Meal Times: Breakfast 7:30 a.m .–8:30a.m.; Lunch 12:00 p.m. – 1:00 p.m.;  
Dinner 6:00 p.m. – 7:00p.m.
Since 2008, The Stewpot has served three meals a day, seven days a week, 365 days 
a year at the Second Chance Café at The Bridge Homeless Recovery Center. Please 
contact The Bridge for information and eligibility requirements.

Tarrant County Public Health RW ESP
Phone: 817-321-4850; Fax: 817-321-4809
Website: www.tarrantcounty.com
Address: Tarrant County Public Health, Marion J. Brooks Building
Address: 1101 S. Main Street, Suite 1500B, Fort Worth, TX 76104
The Prevention Medicine Clinic (PMC) of Tarrant County specializes in the care and 
treatment of people living with HIV.  Your health depends not only on your physical 
condition, but your mental and emotional health. We will help you take charge of 
your life by encouraging you to take steps to stay healthy and enjoy living. We will 
answer questions and listen to any concerns you may have. It is the PMC’s goal to 
help our clients keep themselves in the best of health.

PMC offers confidential education and counseling, on site laboratory, primary medical 
care, referrals for services needed, patient navigation and case management services.

B Positive HIV Engagement Women’s Support Group
Virtual Meeting Held First and Third Wednesdays of the Month: 10 - 11:00 a.m.

Description: A group for women that help build a positive support network and act as 
a sounding board for topics such as: acceptance, HIV education, living with HIV, risk 
reduction, safe sex, taking ownership of healthcare and more. Come and participate 
to gain hope, reduce stress and increase self-understanding. The B+HIVe meets 
virtually every first and third Wednesday of the month. www.tarrantcounty.com/en/
administration/staff/hiv-administrative-agency/hiv-aids-patient-education.html

Insurance Accepted at Tarrant County Public Health: Both Public and Private

Texas Health & Human Services Commission ASL TTY ESP
Address: Call for locations 
Phone: 972-337-6100; Fax: 972-337-6201
Website: www.yourtexasbenefits.com

http://www.tarrantcounty.com
http://www.tarrantcounty.com/en/administration/staff/hiv-administrative-agency/hiv-aids-patient-education.html
http://www.tarrantcounty.com/en/administration/staff/hiv-administrative-agency/hiv-aids-patient-education.html
http://www.yourtexasbenefits.com


Address: 440 South Nursery Road, Suite 200, Irving, TX 75060
Phone: 972-579-3080; TTY: 972-785-6387; Fax: 972-785-6385
Zip Code Coverage: 75014, 75015, 75016, 75017, 75019, 75037, 75038, 75039, 
75060, 75061, 75062, 75063
Address: 6500 Northwest Dr., Suite 300, Mesquite, TX 75150
Phone: 972-681-9778; TTY: 972-682-3282; Fax: 972-681-1862
Zip Code Coverage: 75030, 75040, 75041, 75043, 75049, 75088, 75149, 75150, 
75182, 75185, 75187, 75218, 75358, 75393
Address: 2020 N. Masters, Dallas, TX 75217-3147
Phone: 972-216-0087; TTY: 972-882-8288; Fax: 972-882-8333
Zip Code Coverage: 75180, 75181, 75217, 75227, 75228, 75303, 75253,
75336, 75357
Address: 1059 S. Sherman Street, Richardson, TX 75081
Phone: 972-480-5000; TTY: 972-699-2497; Fax: 972-699-2495
Zip Code Coverage: 75042, 75044, 75045, 75046, 75047, 75048, 75080*, 75081, 
75082, 75083, 75085, 75089*, 75098*, 75238, 75243, 75355, 75374, 75389
Address: 1111 W. Ledbetter Dr., Suite 150, Dallas, TX 75224
Phone: 214-372-6370; TTY: 214-302-4315; Fax: 214-302-4275
Zip Code Coverage: 75203, 75208, 75211, 75222, 75224, 75233, 75236, 75260, 
75262, 75263, 75264, 75265, 75266, 75267, 75283, 75284, 75285, 75312, 
75323, 75343, 75363, 75376, 75387
*- This office covers only the Dallas County Portion of the Zip Code

Texoma Family Shelter 
Phone: 903-465-6041
Website: www.texomafamilyshelter.com; Email: director@gcshelter.com
Address: 331 W. Morton, Denison, TX 75020

A non-profit homeless shelter for displaced individuals and families which serves 
Grayson and surrounding counties in North Texas as well as Southern Oklahoma. 
We are a 21-day stay/temporary shelter that places emphasis on guests becoming 
self-sufficient again. We are not a medical facility. Prospective residents are expected 
to help with chores as well as actively seek employment and stable housing. Serves 
families, men over 35, or women over 21. Visit website or call ahead for more details.

Texoma Family Shelter
Address: 331 W. Morton, Denison, TX 75020
Phone: 903-465-6041

Texoma Family Thrift
Address: 317 W Morton St, Denison, TC 75020
Phone: 903-327-8060

Thrive Plus      ESP
Phone: 432-701-8678
Website: www.thrivingunited.org; Email: unitedwethrive@thrivingunited.org
Address: 501 North Loraine Street, Midland, Texas 79701

Thrive plus is one of the only HIV/AIDS support groups in West Texas that provides 
grief work, education, solutions, and counseling to people living with HIV. We also 
provide education and other resources to those friends and family dually affected 
by the disease. We focus on relating information pertinent to sexual health in a 

http://www.texomafamilyshelter.com
mailto:director@gcshelter.com
https://thrivingunited.org/
mailto:unitedwethrive%40thrivingunited.org?subject=


Calvert Place Men’s Shelter
Address: 922 Park Avenue downtown, 3pm-5pm daily intake
Overnight shelter and food for men. Secure locker and same bed during stay for up to 
355 men. Clothing issued daily. Computer training, employment assistance and skills 
training available. Rehabilitation programs for those addicted to alcohol and drugs.

Union Gospel Mission - Center for Hope
Address: 4815 Cass Street, Dallas, TX 75235
Phone: 214-638-2988; Fax: 214-637-2790
90-day emergency shelter for women with children, day care for residents, food,
clothing, shelter, rehabilitation, parenting, job skills, computer training.  35 family
rooms with transitional housing for up to 2 years for program participants. 24 hour
service.

Urban Inter-Tribal Center of Texas 
Phone: 214-941-1050; Fax: 214-946-4738
Website: https://uitct.org/; Email: adminoffice@uitct.com
Address: 1283 Record Crossing Road, Dallas, TX - 75235
Insurance Accepted: Call ahead for details

To Enhance the Health and Socio-Economic Status of American Indians Living in the 
DFW Metroplex. Visit website for more details.

Primary Care Clinic: Dental Clinic and Behavioral Health
Address: 1261 Record Crossing Road; Dallas, Texas 75235

Community Garden
Address: 1455 Record Crossing Road, Dallas, Texas 75235

UT Southwestern Medical Center ASL TTY ESP
Address: 8150 Brookriver Dr., South Building Suite 400, Dallas, TX 75247 
Phone: 469-291-2899; Fax: 469-291-2887; TTY: 469-291-2899
Website: www.utsouthwestern.org

UT Southwestern, one of the premier academic medical centers in the nation, 
integrates pioneering biomedical research with exceptional clinical care and education.
Insurance Accepted: Both Public and Private

UT Southwestern Prevention Project
Call for testing appointments. Plan to leave a message. Phone: 469-291-2899

Community Prevention & Intervention Unit (CPIU)
Phone: 469-291-2800; Fax: 469-291-2887
Appointments/Information: 469-291-2800
Website: www.utsouthwestern.edu/cpiu

The Community Prevention and Intervention Unit (CPIU) of the Department of 
Medicine, Infectious Diseases Division is involved in a wide spectrum of activities to 
help prevent sexually transmitted diseases, including HIV and other health-related 
conditions. Services include HIV testing, linkage to care for individuals living with 
HIV/AIDS, teen pregnancy prevention, surveillance and epidemiology, research, and 
prevention interventions.

https://uitct.org/
mailto:adminoffice@uitct.com
http://www.utsouthwestern.org
http://www.utsouthwestern.edu/cpiu


Dallas Family Access Network (DFAN) 
Address: 8150 Brookriver Dr., Suite 400, South Tower, Dallas, TX 75247-8526
Phone: 469-291-2899; Fax: 469-291-2888
Website: www.dallasfan.org

DFAN is a Ryan White CARE Act Part D program that provides coordinated access 
to health care and social services for HIV impacted families through a network of 
agencies. Services include HIV primary medical care, HIV specialty OB/GYN care, 
case management, mental health, substance abuse counseling, transportation and 
referrals to other medical subspecialties. Other social services includes peer advocacy 
support for women and youth 13-24 living with HIV, enrichment support for positive 
women, prevention education, risk reduction interventions, and HIV counseling and 
testing.

Veterans Affairs N. Texas Health Care ASL TTY ESP
Phone: 214-742-8387; ; Toll Free: 800-849-3597; TTY: 214-742-8387
Website: www.northtexas.va.gov
Address: 4500 S. Lancaster Road, Dallas, TX 75216-7167
Insurance Accepted: Both Public and Private

VANTHCS provides comprehensive health services to eligible Veterans through 
primary, tertiary and long-term care in many areas including medicine, surgery, 
mental health and rehabilitation. The 822-bed system has a Spinal Cord Injury Center, 
Domiciliary Care Program and Community Living Center with dedicated hospice unit. 
Other medical services are available including HIV/AIDS care. Visit website for more 
details.

Health Care for Lesbian, Gay, Bisexual and Transgender Veterans
Address: 4500 S. Lancaster Road, Dallas, TX 75216-7167
Phone: 214-857-3794

Health Care for Homeless Veterans
Phone: 877-424-3838
Performs outreach to engage and identify Veterans who are homeless and assist them 
to access care, obtain needed services, and take advantage of community resources.

LGBT Psychotherapy Group
Address: 4500 South Lancaster Road, Dallas TX 75216
Referrals: To learn more call 214-857-0912
LGBT Psychotherapy Group is for individuals interested in working on personal growth 
and skills for managing a range of mental health issues in a supportive environment.  
It is led by a board-certified clinical psychologist and has consistent membership from 
meeting to meeting (not a drop-in format). 

Visiting Nurse Association of Texas, VNA ASL TTY ESP
Phone: 214-689-0000; Fax: 877-992-4062 
Toll Free: 800-225-5862; TTY: 800-735-2989
Website: www.vnatexas.org; Email: gethelp@vnatexas.org
Address: 1420 W. Mockingbird Lane, Suite 700, Dallas, TX 75247
Insurance Accepted: Both Public and Private

Established in 1934, the Visiting Nurse Association of Texas (VNA) is a nonprofit 501(c)
(3) organization that helps people age with dignity and independence at home. VNA

https://utswmed.org/conditions-treatments/human-immunodeficiency-virus/
http://www.northtexas.va.gov
http://www.vnatexas.org
mailto:gethelp@vnatexas.org


Parkland Health & Hospital System
Adult Comprehensive Care and Engagement Support Services (ACCESS)

at the Moody Outpatient Center
5151 Maple Avenue, Suite 2A 

Dallas TX 75235
Main: 214-590-5182
Fax: 214-590-2832

www.parklandhospital.com/ACCESS

©2021 Publication of this handbook was made possible by funding from the Ryan 
White HIV/AIDS Treatment Extension Act of 2009 (Public Law 11-87, October 30, 
2009), the Texas Department of State Health Services through Dallas County, US 
Department of Health & Human Services. The information presented within this 
handbook does not necessarily stand for official views. 
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